
FLEX - How to: Register for a FLEX Account

Solution

NOTE: This can be done from a mobile device. Please see Knowledge article   for details. 041433710281254

NOTE: This is for employees only. Administrators will need to be set up by their payroll specialist.

 

1. Go to www.paychexflex.com

2. At the welcome screen click on Sign Up

3. Fill out personal information.

  This information must match what is in HRIS/Core Advanced for the employee or it will cause errors/missing productsNOTE:

https://paychex.rightanswers.com/portal/app/portlets/results/view2.jsp?k2dockey=041433710281254
http://www.paychexonline.com


4. Click continue

5. Then you will set up your security questions. These questions are used to reset your log in information in the event you need to 

reset it.

  They cannot select the same question twice or use the same answer for different questionsNOTE:



6. Click continue

7. Then choose your security level and check the box nex to "I acknowledge I have read and understand the user security levels."

  In order to select Security Questions instead of a Verification Code, the user needs to select "Show me alternative security TIP:

options"



8. Click Continue

9. Fill out Account information



10. Click continue.

11. Open you email account and find the email from  to activate your account.noreply@paychex.com
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